
 

 
 

 

Career Connect would like to reassure all customers and partners that our National Careers 
Service contract remains fully operational for all adults. Whilst our face-to-face 
appointments are suspended, our local services are still accessible through telephone and 
digital 
 
Your customers/clients may be concerned about job security; need support with building 
their skills, employability and resilience to overcome short term challenges; or to consider 
what future opportunities may look like. 
 
The National Careers Service has additional flexibility to support individuals, groups, 
partners, employers and stakeholders during this period. This support is available for all 
adults, including: 
 

➢ Furloughed workers (including Self Employed in receipt of Income Support Scheme) 
➢ Pupils whose examinations have been cancelled National careers Service advisers can 

disseminate information provided by Ofqual, offer support, encouragement and 
inspiration to students who will be concerned about their future. 

➢ Parents / Carers seeking careers information related to the pupil they are responsible 
for 

 
Please pick up the phone and book an appointment with one of our qualified careers 
advisers – we are here to support you and your customers through these challenging times. 

 

To book a local, National Careers Service appointment, call  
0151 600 7841 or 0161 393 3033 

 
If you have any general enquires you can contact. 

➢ Cheshire and Warrington - Clare.Bruder@careerconnect.org.uk 
➢ Liverpool, Sefton, Halton, Wirral and West Lancashire - Sandra.Rudge@careerconnect.org.uk 

 

JCP colleagues - If you have access to CAS online booking diary, you 
can still book in as is usual practice. 
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